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General Information

After presenting a handicapped person’s passbook at
Toll Plaza in the parking area, you will be shown to an
area for disabled guests where it will be easier to lift or
put down a wheelchair or other assistive equipment.

* The handicapped person’s passbook cannot be used
to claim discounts on parking fees.

Wheelchair-accessible restrooms are available at Toll Plaza.

Please visit Toll Plaza if you wish to rent a wheelchair
(fee charged). A crew member will bring the wheelchair
to the parking area for you.

Restrooms

All restrooms are wheelchair-accessible.

Diaper Changing Table

Installed near all restroom
entrances throughout the park
(non-adjustable/available in male
and female restrooms)

Restrooms with Adjustable
Nursing Beds

Outside Park: One Location
Inside Park: 3 Locations

* Nursing bed size: W 73.8cm X
L 128.5cm X H47.0 cm

Restrooms with Ostomate Facilities
Outside Park: One Location
Inside Park: One Location

First Aid (2 locations in the park)

O Hollywood Area (First Aid)
@ San Francisco Area (South First Aid)

Visit one of these locations if you are not feeling well or
get injured.

For Guests with disabilities, diaper changing rooms with
adjustable beds (3 at @ and one at ®) and restrooms for
ostomates are also available at these First Aid locations.

Note: The First Aid locations are not medical facilities.
Treatment and medications are not provided.

Family Services (2 locations in the park)

® Located in Guest Services
® Inside Universal Wonderland

@® San Francisco Area (Next to South First Aid)

Facilities for breastfeeding, baby feeding, and diaper
changing are available.

Hot water for powdered milk and a microwave for
preparing baby food are available.

Note: Microwaves are not available at Family Services
next to South First Aid.

Lost Children

Located on the left after entering the park.
Area for lost children up to elementary-school age.

If you have questions or concerns on your day of arrival,
please ask a nearby crew member for assistance.

Guest Services

Located on the left after entering the park.
We provide services for guests with disabilities.
Message Service

* We do not offer a paging service.

Wheelchair and Stroller Rental (fee charged)

Located on the right after entering the park.

Wheelchairs are equipped with a stainless steel
handbrake.

* Handling details and rental fees are subject to change
without notice.

* Rental strollers are meant for children ages 1 month to
48 months.

* Availability is limited.

Guide for Safety and Accessibility
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Support Sticker
Our crew will approach and help guests  EEESEEERTT
who have this sticker on their chests
or other visible location.
When approached by a member of the
crew, please let them know about any
questions or difficulties you may have.

Support Stickers are available at Guest

Services, so feel free to use them if
needed hearing impairment

* Support Stickers do not provide any privileges such as
priority admission to attractions.

Braille Guide

These guides provide
information in Japanese
braille and text regarding the
park’s attractions,
restaurants, and shops.

UNIVERSAL STUDIOS JAPAN

UNIVERSAL STUDIOS
~ . They are available at Guest
NOLIMIT! Services.

If you require one in advance,
please call the Information
Center.

Major facilities in Universal
Studios Japan are indicated
in Braille.

Attraction Information

Universal Studios Japan defines the following terms as
indicated below.

Supervising Guest

Supervising Guests must be mentally and physically
healthy persons of junior high school age or older and
meet the attraction requirements.

Unassisted Mobility Required

Guest must be able to walk without assistance.

Height Requirement Symbols

Those who meet the height requirement may enjoy
these attractions.

For height restrictions, please refer to the page for each
attraction.

Ride Restrictions Card

The Ride Restrictions Card is
given to guests who have
items such as headwear or
wigs that cannot be removed
due to physical or religious
reasons for attractions where
there are restrictions on
wearing such items.

UNIVERSAL STUDIOS JAPAN

If you wish to receive a card, or if you have any questions
about how to use it, please consult with the attraction
crew members below.

Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop
Space Fantasy - The Ride

The Flying Dinosaur

Jurassic Park - The Ride

Snoopy’s Flying Ace Adventure

Flight of the Hippogriff™

Mine Cart Madness

Guide for Safety and Accessibility
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Guest Support Pass

If you have a disability that prevents you from being able
to wait in line and you possess a handicapped person’s
passbook, you can use a Guest Support Pass.

You can spend the attraction wait time in places other
than the waiting line.

Please speak to a crew member if you want to acquire a
Guest Support Pass. Please be aware that these passes are
for reserving an admission time, not for priority admission.

Eligibility
Guests with a disability that prevents them from being
able to wait in line, and possess a disability person's

passbook.

* The name of the applicant and the number of people in the applicant’s
party (up to 6) are printed on the ticket. Please arrive with all members of
your party when getting a Guest Support Pass issued and when using
attractions with the pass.

Issuing Locations

Guest Services and the entrance to each attraction
* Please arrive at the issuing area with your entire group.

Items Required for Issuing a Guest Support Pass

Handicapped person’s passbook (one of the following):
physical disability certificate, mental disability
certificate, rehabilitation certificate, bomb victim’s
certificate, or war injury and sickness certificate

A Studio Pass for each member of your group that is
valid for the same day the Guest Support Pass is issued

Other Conditions for Issuance

1 Guest Support Pass can be used for a maximum of
6 people (including the applicant).

Please present your handicapped person’s passbook at
the issuing location.

A Guest Support Pass will not be issued if we are
unable to verify your handicapped person’s passbook.

If you have a disability that makes it difficult for you to wait
in line for long periods of time but are not in possession
of a handicapped person’s passbook, consult with a
crew member at the attraction you wish to use.

Making Reservations at Attractions After Receiving the Pass

To make a reservation, arrive at the attraction entrance
and show your Guest Support Pass to a member of the
attraction’s crew with all the members of your group
present.

A crew member will explain the features and usage
requirements of the attraction.

* If you would like to cancel your reservation or change the number of
people in your party, please notify the crew of the attraction for which
you have reserved.

Notices

When you have a reservation for an attraction, you will
be treated as if you were waiting in line for that
attraction. You may not use other attractions during
the waiting period.

Requirements have been established for the attractions.
Even if guests have obtained a Guest Support Pass,
they must meet all attraction requirements to use an
attraction.

For safety reasons, we ask that guests requiring support
and their accompanying guests use the attractions in
pairs (of 1 guest requiring support and 1 accompanying
guest). If there are fewer accompanying guests than
guests requiring support, we may ask that one pair use
the attraction while the other guests wait for their turn.
Please be aware that there are no crew members
stationed in the waiting area.

Please be aware that we may limit admission to
attractions depending on waiting time or capacity.
Thank you for your understanding.

The Guest Support Pass cannot be used for Power-Up
Band™ Key Challenges (SUPER NINTENDO WORLD™) .
Guests with Guest Support Passes are required to wait
with other Guests in the regular queue.

Guide for Safety and Accessibility
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Guests in Wheelchairs

Guests may remain in their wheelchair to experience
some attractions. Please note that guests may be required
to change to a designated wheelchair depending on the
size and shape of their wheelchair or electric wheelchair.
Moreover, the number of seats that can be occupied by
wheelchair users is limited.

For details, please ask a crew member near you.

Attractions that can be experienced
in a wheelchair:

(Some of these attractions can also be experienced in
electric wheelchairs.)

° Attractions that require a supervising companion:

R Illumination’s Villain-Con Minion Blast
< ) JAWS

Yoshi’s Adventure

Attractions that require crew member approval
when no supervising companion is available:

[ Universal Monsters Live: Rock and Roll Show
SING on Tour

Playing with Curious George™

Sesame Street 4-D Movie Magic™
Shrek’s 4-D Adventure

Detective Conan 4-D Live Show:

Jewel Under the Starry Sky
WaterWorld

Guests Using a Stroller as a Wheelchair

H TONE—D—/ I F—RELRELTRALTVET.
“This stroller is being used as a wheelchair.

6 ) _— a 1

Tags are distributed so that strollers can be used as
wheelchairs during rides, shows, and other experiences.

Distribution Areas

Entrance of Each Attraction, Guest Services, Wheelchair
and Stroller Rental
* Please speak with a crew member for information on how to experience the attractions.

Attractions that require guests to
move out of their wheelchair:

&oh

Attractions that allow guests to enter in a
wheelchair and switch to a ride seat:

( Space Fantasy - The Ride
XR Ride
Despicable Me: Minion Mayhem
Freeze Ray Sliders
Jurassic Park - The Ride
The Flying Snoopy
Snoopy’s Flying Ace Adventure
Hello Kitty’s Cupcake Dream
Flight of the Hippogriff™
Mario Kart: Koopa’s Challenge
Mine Cart Madness

\

Attractions that require unassisted mobility
(no wheelchair support):

[ The Flying Dinosaur

At the following attractions, Guests using
mobility devices must be able to walk
independently.
Harry Potter and the Forbidden Journey™
Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop

Guide for Safety and Accessibility
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Guests with Hearing Impairments

About glasses that display subtitles
Subtitle viewing glasses are available for
the Japanese language versions of the
Sesame Street 4-D Movie Magic™ and
Shrek’s 4-D Adventure and Detective
Conan 4-D Live Show: Jewel Under the
Starry Sky.

Ask a crew member at the attraction
entrance for details.

2.8
T

Please speak with a crew member if you wear hearing
aids before experiencing the ride attractions.

Assistance Dogs (Guide Dogs, Service Dogs, Hearing Dogs)

Assistance dogs are permitted at all restaurants and
shops throughout the park.

Please feel free to ask a nearby crew member about toilet
areas for assistance dogs if required.

Attractions that allow assistance dogs:

Universal Monsters Live: Rock and Roll Show
SING on Tour

Playing with Curious George™
Sesame Street 4-D Movie Magic™
Shrek’s 4-D Adventure

Detective Conan 4-D Live Show:
Jewel Under the Starry Sky
Illumination’s Villain-Con Minion Blast
Despicable Me: Minion Mayhem
WaterWorld

JAWS

The Flying Snoopy

Hello Kitty’s Cupcake Dream

Yoshi’s Adventure

Guests may leave their assistance dog in a waiting area
while experiencing attractions that do not allow
assistance dogs.

Guests with Assistive devices or
Medical Equipment

Attractions that cannot be experienced while wearing
assistive devices or medical equipment not firmly attached:

Hollywood Dream - The Ride

Hollywood Dream - The Ride: Backdrop
The Flying Dinosaur

The Flying Snoopy

Snoopy’s Flying Ace Adventure

Hello Kitty’s Cupcake Dream

Harry Potter and the Forbidden Journey™
Flight of the Hippogriff™

Mine Cart Madness

Guests with Casts

Guests with casts or braces will be restricted from riding
where the cast or brace may present a hazard to the
Guest or others. Casts or braces, where permitted, must
fit comfortably in the ride vehicle and not interfere with
the proper functioning of the restraint. Please see a Crew
Member for further information.

Attractions that cannot be experienced while wearing a cast:

Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop
The Flying Dinosaur

Attractions that require guests to speak with a crew
member if in a cast:

Space Fantasy - The Ride

XR Ride

Despicable Me: Minion Mayhem

Freeze Ray Sliders

Snoopy’s Flying Ace Adventure

Harry Potter and the Forbidden Journey™
Flight of the Hippogriff™

Mine Cart Madness

Guests must be able to meet the rider requirements of each Attraction. For Harry Potter
and the Forbidden Journey, Guests cannot ride if the cast covers an area that is required
for the Guest to meet the rider requirements of the attraction. Please review the
attraction requirements in the Attraction information section to ensure rider eligibility.

Guide for Safety and Accessibility
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Guests with Prosthetics

Attractions that cannot be experienced
by guests with prosthetic legs:

Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop

Attractions that require guests to
speak with a crew member if using a
prosthetic hand or leg:

Prosthetic Hands

Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop

Prosthetic Hands and Legs

( Space Fantasy - The Ride
XR Ride
Despicable Me: Minion Mayhem
Freeze Ray Sliders
The Flying Dinosaur
Jurassic Park - The Ride
The Flying Snoopy
Snoopy’s Flying Ace Adventure
Hello Kitty’s Cupcake Dream
Harry Potter and the Forbidden Journey™
Flight of the Hippogriff™
Mine Cart Madness

Guests with Oxygen Cylinders

Oxygen tanks are not permitted on most rides.
For details, please ask an attraction crew member.

Attraction Information
Symbol Descriptions

Warning Signs can be found at the entrance of each
ride to help determine the attractions that are suitable
for Guests besed on their abilities. You will see the
following symbols used throughout the Attraction
Information Section and our Warning Signs:

aﬁ’ Do not ride if you have heart conditions or
)Y/ abnormal blood pressure
Do not ride if you have back, neck, or similar

physical conditions

Do not ride if you have recent surgery or other
conditions that may be aggravated by this ride

Do not ride if you have unhealed surgery or
fractures

Do not ride if you have weakened bones or
muscles

Do not ride if you have the inability to
independently maintain an upright position

Do not ride if you have other conditions that
may be aggravated by this ride

Do not ride if you are an expectant mother

SOEOBERRID

Do not ride if you have a motion sickness or

izziness

&

Do not ride if you have a fear of heights

Do not ride if you have a medical sensitivity to
strobe effects

Do not ride if you have a medical sensitivity to
fog effects

Do not ride if you have a fear of enclosed
spaces

Do not ride if you have a sensitivity to loud
noises

Do not ride if you have arm or leg casts

Hand-held infants are not permitted

PSP

Guide for Safety and Accessibility
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Experiencing Attractions

@ For most rides and attractions, you must be able
to indepenently maintain an upright position, and
brace and support your torso, neck, and head
while absorbing sudden and dramatic movements
throughout the experience.

@ Attractions have certain usage requirements
regarding height, age, and disability.

@ For more information about usage requirements
and features of attractions, please ask a crew
member.

@ Guests unable to sit in the seat due to their
physique, unable to board properly, or unable to
use the safety or restraint devices correctly are
also not permitted to ride.

@ When experiencing an attraction, please assume
the correct riding posture for your safety.

@ Supervise small children at all times.

@ Do not experience attractions that have special
effects that may aggravate any health conditions.

@ If you require assistance for a particular attraction,
please bring a supervising companion to assist you.
Guests who cannot get on or off the ride even
with the help of a supervising companion may not
experience the attraction.

@ Guests under the influence of alcohol or drugs
cannot experience attractions.

@ Failure to comply with any posted requirements
may result in serious injury or explusion from the
park.

* Attraction and show times may be changed or canceled
without notice.

* Information regarding cancellations may also change
without prior notice.

Hollywood Dream - The Ride
Hollywood Dream - The Ride: Backdrop

This high-speed roller coaster includes
sudden and dramatic acceleration,
climbing, tilting, and dropping.

In addition, Hollywood Dream - The Ride:
Backdrop includes backwards motion.

About 3 Minutes

Guest under 132cm
may not ride.

Special Effects: Strobe lights, loud noises, darkness

Do not ride if you have any of the following conditions:

AP®DOO
ODOD

e Unhealed Surgery or Fractures

® \Weakened Bones or Muscles

¢ Inability to Independently Maintain an Upright Position

e Other Conditions that may be aggravates by this ride

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with either (a) two functioning
hands and two natural legs that terminate below the ankle or (b) one
functioning hand and two full natural legs.

e Cannot be experienced while wearing assistive devices or medical
equipment not firmly attached

® Guests who cannot walk or evacuate on their own may not experience
this attraction.

® Prosthetic legs must be removed to prevent hazards or loss due to ride
forces.Prosthetic arms must be secured. Please see an attendant for
further information.

Guests using mobility devices must be able to walk
independently.

&

In the event of an emergency, the attraction may stop on the lift or rail.

You will be required to climb up and down stairs, pass through a narrow
passage, or walk a long distance by yourself.

During evacuation, you may be asked to walk down up to 200 steps from
a height of 43 meters by yourself, without the assistance of a supervising
companion.

You may be asked to wait for an extended period of time in a ride that is
in a tilted position. Please remain seated and hold on to the safety bar until
further instruction from the crew.

HOLLYWOOD
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Universal Monsters Live:
Rock and Roll Show

Rock and roll with monsters
at a graveyard in the dead
of night!

About 30 Minutes

Special Effects: Fog, smoke, strobes, effects with fire, loud sounds, darkness

Do not experience this attraction if you have any of the following conditions:

WS

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

In some cases wheelchair users may not be able to be
seated side by side with their supervising companion due
R to limited number of seats for wheelchair users.
b There is a small gap between seats for wheelchair users
and normal seats where guests can sit side by side.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

SING on Tour

The beloved characters from
the film “SING” will come

to life and sing and dance
before your eyes!

Theis is a musical theater
guests can experience the
wonderful world of “SING”
live on stage.

About 20 Minutes

Special Effects: Fog, smoke, strobes, loud sounds, darkness

Do not experience this attraction if you have any of the following conditions:

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

° In some cases wheelchair users may not be able to be
seated side by side with their supervising companion due
R to limited number of seats for wheelchair users.
( ) There is a small gap between seats for wheelchair users
and normal seats where guests can sit side by side.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

HOLLYWOOD
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Playing with Curious George™

Play with Curious George as
he breaks out of the cartoon
world, and be his buddy!

This is an interactive theatrical
show using a realistic 3D
holovision system.

ﬁ{ﬁﬂﬂﬁﬂ &

About 20 Minutes

Special Effects: Strobes, soap bubbles, loud sounds, pitch black, 3D effects

Do not experience this attraction if you have any of the following conditions:

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

In some cases wheelchair users may not be able to be
R seated side by side with their supervising companion due
to limited number of seats for wheelchair users.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

Sesame Street 4-D Movie Magic™ / Shrek’s 4-D Adventure

* The show may be canceled in some cases. Please refer to Show and Attraction
Temporary Closures on the official website or ask a crew member.

This real theater show
experience takes you
beyond 3D.

About 25 Minutes

Special Effects: Strobes, water, soap bubbles, loud sounds, darkness, 3D
effects, scents, seat movement

J btitle gl ilabl
DD
FE apanese subtitle glasses are available.

Do not experience this attraction if you have any of the following conditions:

PADE
0 b

e You must be able to independently: (1) maintain an upright position,
and (2) support your torso, neck, and head while absorbing sudden and
dramatic movements.

e Cannot be experienced with a child in your lap. We ask that small
children occupy their own seats.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

In some cases wheelchair users may not be able to be
R seated side by side with their supervising companion due
to limited number of seats for wheelchair users.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

HOLLYWOOD




AOOMATIOH

Space Fantasy - The Ride

Enjoy the thrill of an unpredictable,
high-speed flight through pitch-
black space!

This attraction is that involves
dynamic movements such as sudden
acceleration, rising and rolling.

About 10 Minutes

Guests under 102cm may not ride, Children
between 102cm and 122cm must be
accompanied by a Supervising Companion.

Special Effects: Fog, strobes, loud noises, darkness

Do not experience this attraction if you have any of the following conditions:

DROD:
WHP®

D

e Recent surgery or other conditions that may be aggravated by this ride.

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.
e The ride capacity is 2 people. Please ride together with your supervising
companion if you require one.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

&

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

The ride may stop on the event of an emergency.

You also may need to wait a long time inside the vehicle. In such an event,
please remain seated while holding the safety bar until instructions are
provided.

In the event of an emergency, please follow the instructions given by the
crew.

XR Ride

* The XR Ride is open as a limited-time event for Space Fantasy - The Ride.
Space Fantasy - The Ride is suspended during this limited-time event.

This VR coaster involves
dynamic movement such
as sudden acceleration,
climbing, dropping, and
tilting.

Guest under 122cm
may not ride.

Special Effects: Strobe lights, darkness, VR(3D)effects

Do not experience this attraction if you have any of the following conditions:

DPIDOD
WP

e Recent surgery or other conditions that may be aggravated by this ride.

© You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.
® The ride capacity is 2 people. Please ride together with your supervising
companion if you require one.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

&

In an emergency situation, you may have to climb up or down stairs, walk a long
distance through narrow pathways with many other guests either by yourself or
with a supervising companion.

The ride may stop on the event of an emergency.

You also may need to wait a long time inside the vehicle. In such an event,
please remain seated while holding the safety bar until instructions are provided.

In the event of an emergency, please follow the instructions given by the crew.

HOLLYWOOD
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Detective Conan 4-D Live Show:
Jewel Under the Starry Sky

A brand-new, ultimate theater-style
attraction that will transport you

into the world of “Detective Conan”.
Tonight, you are invited to a new
dimension of theater with super-power!
This is a “new dimension theater live
show attraction” featuring images on

a giant screen, powerful sound and
lighting, and special effects such as
water splashes and smoke.

About 30 Minutes

Special Effects: 3D, water effects, loud noises, sudden movement

= Japanese subtitle glasses are available.

Do not experience this attraction if you have any of the following conditions:

o>
%3 5
PAPRO®D

e You must be able to independently: (1) maintain an upright position,
and (2) support your torso, neck, and head while absorbing sudden and
dramatic movements.

e Cannot be experienced with a child in your lap. We ask that small
children occupy their own seats.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

° In some cases wheelchair users may not be able to be
seated side by side with their supervising companion due
R to limited number of seats for wheelchair users.
b There is a small gap between seats for wheelchair users
and normal seats where guests can sit side by side.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

Illumination’s Villain-Con
Minion Blast

This is a handheld blaster
challenge along a moving
walkway that includes loud
noises and low-lighting
conditions.

About 7 Minutes

Children under 122cm must be
accompanied by a Supervising
Companion.

Special Effects: Strobes

Do not experience this attraction if you have any of the following conditions:

—

e Recent surgery or other conditions that may be aggravated by this ride.

® You must be able to remain standing on the moving walkway or seated in
a standard wheelchair or stroller and maintain an upright position with or
without the use of an assistive device.

e No carrying children.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

&

In the event of an emergency, please follow the instructions given by the
crew.

MINION PARK
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Despicable Me: Minion Mayhem

Jump into a world of Minion
mayhem!

This ride attraction features
rises and drops.

About 25 Minutes

Guests under 102cm may not ride, Children
between 102cm and 122cm must be
accompanied by a Supervising Companion.

Special Effects: Fog, smoke, strobes, loud sounds, darkness, banana scent

Do not experience this attraction if you have any of the following conditions:

DROD:
BH®

D

e Recent Surgery or Other Conditions that may be aggravated by this ride

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

The ride may stop on the event of an emergency.

You also may need to wait a long time inside the vehicle. In such an event,
please remain seated while holding the safety bar until instructions are
provided.

In the event of an emergency, please follow the instructions given by the
crew.

Freeze Ray Sliders

A slipping, sliding race on
flash-frozen ice that’s filled
with thrills and spills!

This ride features rotations,
acceleration, and turns.

About 90 seconds

Guests under 92cm may not ride, Children
between 92cm and 122cm must be
accompanied by a Supervising Companion. |

Special Effects: Fog, smoke, water

Do not experience this attraction if you have any of the following conditions:
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e Recent Surgery or Other Conditions that may be aggravated by this ride

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

® Guests who have vision or hearing disabilities, difficulty walking, or
evacuating on their own must be accompanied by a companion who can
provide any assistance that may be needed. Guests with both vision and
hearing disabilities may not experience this attraction.
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In the event of an emergency, guests may need to wait a long time inside
the vehicle.

If this happens, please remain seated until further instruction from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

MINION PARK
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The Flying Dinosaur

A Pteranodon dinosaur grabs you
by the back and sends you flying
every which way over Jurassic Park!

This suspended roller coaster ride
features steep rises, drops, and
turns.

About 3 Minutes

Guests under 132cm or
over 198cm may not ride.

Special Effects: Strobes, darkness

Do not experience this attraction if you have any of the following conditions:
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e Recent Surgery or Other Conditions that may be aggravated by this ride

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with either (a) two functioning hands
and one natural leg that terminates below the knee or (b) one functioning
hand and two natural legs that terminate below the knee.

e Remove glasses before boarding the ride

e Cannot be experienced while wearing assistive devices or medical
equipment not firmly attached

e Guests who cannot walk or evacuate on their own may not experience
this attraction.

e The ride passes through darkness at certain points. Please speak to a
crew member if you have concerns.

Guests using mobility devices must be able to walk
independently.
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In the event of an emergency, the attraction may stop on the lift or rail.
You will be required to climb up and down stairs, pass through a narrow
passage, or walk a long distance by yourself.

You may also need to wait for a long time inside the vehicle while laying

on your stomach. Please remain seated and hold on to the safety bar until
further instruction from the crew.

Jurassic Park - The Ride

Take a boat tour through
a jungle where dinosaurs
thrive.

This ride attraction features
steep drops and sudden
stops.

About 7 Minutes

Guests under 107cm may not ride, Children %
between 107cm and 122cm must be
accompanied by a Supervising Companion.

Special Effects: Fog, smoke, strobes, water
* You will get wet.

Do not experience this attraction if you have any of the following conditions:
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e Recent Surgery or Other Conditions that may be aggravated by this ride

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

Please remain seated and hold on to the safety bar until further instruction
from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

JURASSIC PARK
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WaterWorld

Watch impressive stunts
performed at the aquatic
base seen in the movie
Waterworld!

This outdoor theater show
features flames, explosions,
and splashing water.

About 20 Minutes

Special Effects: Fog, smoke, effects with fire, water, loud sounds
* You may get wet depending on your location.

Do not experience this attraction if you have any of the following conditions:

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

In some cases wheelchair users may not be able to be
seated side by side with their supervising companion due
R to limited number of seats for wheelchair users.
( ) There is a small gap between seats for wheelchair users
and normal seats where guests can sit side by side.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

You’re gonna need a bigger
boat:--

This ride attraction offers
a sightseeing boat tour of
Amity Village, where the

movie JAWS® is set.

About 7 Minutes

Children under 122cm must be
accompanied by a Supervising
Companion.

Special Effects: Fog, smoke, strobe lights, effects with fire, water,
loud sounds, darkness

* You will get wet.

Do not experience this attraction if you have any of the following conditions:
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® Recent surgery or other conditions that may be aggravated by this ride.

© You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with one leg that terminates below
the knee.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

In an emergency situaton, the boat may stop on the water.

Guests may need to wait a long time inside the vehicle. If this happens,
please remain seated until further instruction from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

AMITY VILLAGE
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The Flying Snoopy

Fly through the air on
Snoopy’s back!

This ride features sudden

rises, drops, stops, and
turns.

About 2 Minutes

Guests under 92cm may not ride, Children |
between 92cm and 122cm must be e
accompanied by a Supervising Companion.

Do not experience this attraction if you have any of the following conditions:
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e Recent Surgery or Other Conditions that may be aggravated by this ride

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

e The ride capacity is 2 people. Please ride together with your supervising
companion if you require one.

e Cannot be experienced while wearing assistive devices or medical
equipment not firmly attached

e Please speak with a crew member if you have any physical disability.

e Guests who have difficulty walking or evacuating on their own must be

accompanied by a companion who can provide any assistance that may
be needed.
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The ride vehicle may stop in the air in the event of an emergency.

You also may need to wait a long time inside the vehicle. In such an event,
please remain seated while holding the safety bar until instructions are
provided.

In the event of an emergency, please follow the instructions given by the
crew.

Snoopy’s Flying Ace Adventure

This is a high-speed roller
coaster ride that includes
sudden and dramatic
acceleration, climbing,
tilting, and dropping.

About 1 Minutes

Children between 92cm and
122cm must be accompanied
by a Supervising Companion.

Special Effects: Fog, strobes

Do not experience this attraction if you have any of the following conditions:

e Recent Surgery or Other Conditions that may be aggravated by this ride

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

e This ride capacity is 2 people. Please ride together with a companion if
you require one.

e Guests who have difficulty walking or evacuating on their own must be

accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with other guests either by
yourself or with a Supervising companion.

You may be asked to wait for an extended period of time in a ride that is
an tilting position.

Please remein seated and hold on to the safety bar until futher instructuin
from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

UNIVERSAL WONDERLAND
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Hello Kitty’s Cupcake Dream

Welcome to the adorable
world of Hello Kitty!

This teacup-type attraction g
features rotations, H"
acceleration, and turns. | l

About 2 Minutes

Children under 122cm must be "
accompanied by a Supervising
Companion.

Do not experience this attraction if you have any of the following conditions:

APRIBDEL

e Recent Surgery or Other Conditions that may be aggravated by this ride

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

e Cannot be experienced while wearing assistive devices or medical
equipment not firmly attached

e Please speak with a crew member if you have any physical disability.

e Guests who have difficulty walking or evacuating on their own must be

accompanied by a companion who can provide any assistance that may
be needed.

&R

In the event of an emergency, guests may need to wait a long time inside
the vehicle.

If this happens, please remain seated until further instruction from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

Guide for Safety and Accessibility
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Harry Potter and
the Forbidden Journey™

This ride simulates dramatic
aerobatics.

The ride vehicle will
suddenly accelerate, stop,
turn, climb, and drop.

About 5 Minutes

Guest under 122cm
may not ride.

Special Effects: Fog, smoke, strobes, water, soap bubbles, loud sounds,
darkness, scents

Do not ride if you have any of the following conditions:
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e Unhealed Surgery or Fractures

¢ \Weakened Bones or Muscles

e [nability to Independently Maintain an Upright Position
e Other Conditions that may be aggravates by this ride

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body at least one upper extremity.
When seated, both legs (natural or prosthetic) must extend to edge of
seat or terminate below the knee.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed. We also provide a boarding area with a stopped conveyor
to allow you to get on and off the ride at a leisurely pace. If you would
prefer to use this boarding area, ask a crewmember at the attraction.

Guests using mobility devices must be able to walk
independently.

We also provide a boarding area with a stopped conveyor
to allow you to get on and off the ride at a leisurely pace.

If you would prefer to use this boarding area, ask a crew
member at the attraction.

&

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

In the event of an emergency, the ride may stop, and you may be asked to
wait for an extended period of time in a vehicle that is in a tilted position.
Please remain seated and hold on to the safety bar until further instruction
from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

Flight of the Hippogriff™

Learn to fly on a Hippogriff, a
creature from the wizarding world!

This is a high-speed roller coaster
ride that includes sudden and
dramatic acceleration, tilting,
climeing and dropping.

About 2 Minutes

Guests under 92cm or over

| 195cm may not ride.
Children between 92cm and 122cm must be
accompanied by a Supervising Companion.

Do not experience this attraction if you have any of the following conditions:
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® Recent surgery or other conditions that may be aggravated by this ride.

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, one leg (natural or prosthetic) must terminate below the knee.

® The ride capacity is 2 people. Please ride together with your supervising
companion if you require one.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

You may be asked to wait for an extended period of time in a ride that is in
a tilted position.

Please remain seated and hold on to the safety bar until further instruction
from the crew.

In the event of an emergency, please follow the instructions given by the
crew.

THE WIZARDING WORLD OF HARRY POTTER™
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Mario Kart: Koopa’s Challenge

This mixed reality atraction puts you
in the driver’s seat. Join Team Mario
to compete against Team Bowser.
Race your way to victory in the
ultimate challenge for the Golden
Cup. This ride attraction features
sudden acceleration and turns.

About 5 Minutes

Guests under 107cm may not ride, Children
between 107cm and 122cm must be
accompanied by a Supervising Companion.

Special Effects: Fog, smoke, strobes, loud sounds

Do not experience this attraction if you have any of the following conditions:

PRAIDO®
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e Recent surgery or other conditions that may be aggravated by this ride.

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, two legs (natural or prosthetic) must terminate below the
knee.

e The ride capacity is 4 people (2 rows of 2 seats each). Please ride
together with your supervising companion if you require one.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

You also may need to wait a long time inside the vehicle.

In such an event, please remain seated while holding the safety bar until
instructions are provided.

In the event of an emergency, please follow the instructions given by the
crew.

Yoshi’s Adventure

On this family-friendly adventure
you will explore Mt.Beanpole

in search of 3 glowing eggs and
Captain Toad.

The ride is in constant slow
motion with gentle climbing,
curving, and descending.

About 5 Minutes

Guests under 92cm may not ride, Children
between 92cm and 122cm must be
accompanied by a Supervising Companion.

e

Special Effects: Strobes, loud sounds

Do not experience this attraction if you have any of the following conditions:

VAV

e Recent surgery or other conditions that may be aggravated by this ride.

® You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, two legs (natural or prosthetic) must terminate below the
knee.

e The ride capacity is 2 people. Please ride together with your supervising
companion if you require one.

® Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.
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In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

You also may need to wait a long time inside the vehicle.

In such an event, please remain seated while holding the safety bar until
instructions are provided.

In the event of an emergency, please follow the instructions given by the
crew.

SUPER NINTENDO WORLD™
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Mine Cart Madness

Hop in a mine cart for a race through the
ancient Golden Temple! Join Donkey Kong and
Diddy Kong as they fight to protect the Golden
Banana from the terrible Tiki Tak Tribe.

This is a high-speed roller coaster ride that
includes sudden and dramatic acceleration,
climbing, tilting, dropping, and jarring actions.

About 2 Minutes

Guests under 107cm may not ride, Children
between 107cm and 122cm must be
accompanied by a Supervising Companion.

Special Effects: Fog, water

Do not experience this attraction if you have any of the following conditions:

DIODOD

e Recent surgery or other conditions that may be aggravated by this ride.

e You must be able to independently: (1) maintain an upright position,
(2) support your torso, neck, and head while absorbing sudden and dramatic
movements, and (3) brace your body with at least one upper extremity.
When seated, both legs (natural or prosthetic) must terminate below the
knee.

e Guests who have difficulty walking or evacuating on their own must be
accompanied by a companion who can provide any assistance that may
be needed.

We also provide a boarding area with a stopped
conveyor to allow you to get on and off the ride at a

° [

E\_)ﬂ leisurely pace.
(J If you would prefer to use this boarding area, ask a crew
member at the attraction.

In an emergency situation, you may have to climb up or down stairs, walk
a long distance through narrow pathways with many other guests either by
yourself or with a supervising companion.

You also may need to wait a long time inside the vehicle.

In such an event, please remain seated while holding the safety bar until
instructions are provided.

In the event of an emergency, please follow the instructions given by the
crew.

Guide for Safety and Accessibility
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