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Universal Studios Japan to expand its marketing area in steps 

To Tokai, Hokuriku, Shikoku and Chugoku area from July 10th and  
nationwide from July 20th  

 
Universal Studios Japan is currently limiting our marketing area to Kansai, except for annual pass 

holders, as part of our procedure for careful and moderate reopening from the temporary closure 
due to the prevention of Novel Coronavirus spread. We have decided to take a next step by 
expanding the area to the surrounding regions such as Tokai, Hokuriku, Shikoku and Chugoku 
area from July 10th and nationwide from July 20th.  

The health and safety of our guests and crew members will continuously be our top priority. 
While maintaining the safe environment by taking thorough measures against the Novel 
Coronavirus spread such as wearing masks, sanitizing hands, keeping physical distances and 
enhancing sanitation procedures, we will move forward with the marketing area expansion as well 
as the operational capacity expansion in order to welcome more guests to our park, and by doing so 
we will support the recovery of tourisms in Japan.  
 

The new area “Mask-Free Zone” started from June 19th, where our guests could take a break 
without wearing face masks, will be additionally installed at indoor facilities by the end of July. 
(Details to be described later)  

In addition, to improve the operational flow and to reduce the crowded situation in the queue 
lines, we have modified our procedure for all ride attractions by allowing guests to sit in all rows 
instead of having an empty row in-between starting from today, July 1st.  

The safety of our guests and crew members are protected through the various measures such as 
mandatory mask wearing, social distance keeping in queue lines and hands sanitizing prior to the 
ride experience and frequent seat sanitizing, and this operational procedure is aligned with the 
industrial guidelines issued by the central Government.  

 
Regarding “SUPER NINTENDO WORLD” which had been announced to be opened before 

Tokyo Olympics, we will announce its grand opening timing in this fall or later, after carefully 
considering the alignment with the conditions of capacity expansion in moving forward.  
 
■Ticket sales information from July 10th, 2020: 

▪ Period：From July 10th to July 19th, 2020 

▪ Applicable Guests: residents in Kansai, Tokai, Hokuriku, Shikoku and Chugoku area and 
Universal annual pass holders in all areas 

▪ Types of tickets: 1 day studio pass, 1.5 day studio pass, Twilight pass, Annual pass and 
Universal express pass (including newly available half-priced express pass) 

▪ Studio passes will be sold at Universal Studios Japan Web ticket store and more 
▪ Studio passes sales starts from 2pm on July 6th, 2020. 

*Please visit （https://www.usj.co.jp/ticket ) for more information about studios pass purchase 
*The ticket sales at our ticket booths is stopped until July 19th. Please purchase the studio passes in 

advance of your visits. 
*Please bring your ID and/or official documents with an address showing the residence in the 

above area. 
*If you are a Universal annual pass holder residing in non-applicable areas, please follow the 

guidelines issued by the local authorities of your residing areas and consider carefully about 
visiting our park. 

 

https://www.usj.co.jp/ticket/


*Wearing face masks is required at all times inside the park. Please bring your own face masks 
when visiting the park. 
（https://www.usj.co.jp/information/notice/safety/） 

 
■Ticket sales information from July 20th, 2020: 

▪ Period：From July 20th, 2020  

▪ Applicable Guests: All nationwide guests and Universal annual pass holders 
▪ Types of tickets: 1 day studio pass, 1.5 day studio pass, Twilight pass, Annual pass and 

Universal express pass (including newly available half-priced express pass) 
▪ Studio passes will be sold at Universal Studios Japan Web ticket store and more 
▪ Studio pass sales starts from 2pm on July 6th, 2020 

*Please note that the sales for Universal Express Pass for August 1st and later will start from 
July 9th. Also, the sales timing of Universal Express Pass for September 1st to 29th will be 
announced later on our official WEB ticket store. (https://www.usj.co.jp/ticket) 
 

*Please visit （https://www.usj.co.jp/ticket） for more information about studios pass purchase 
*The number of tickets available at ticket booths is limited. (Ticket sales at ticket booths start from 

July 20th) Please consider purchasing the studio passes in advance to your visits.  

*Wearing face masks is required at all times inside the park. Please bring your own face masks 
when visiting the park. 

（https://www.usj.co.jp/information/notice/safety/） 

 
◆ Special price offer for “Twilight Pass” and  ”Universal Express Pass” 

 Limiting to Summer time, “Twilight Pass” and “Universal Express Pass” will be available at special 
prices. “Twilight Pass” which lets you enter the park after 3pm will be offered from July 10th to 
September 29th at special prices. (Weekdays: Adults 5,900 yen, Children 3,500 yen / Weekends and 
Holidays: Adults 6,200 yen, Children 3,700 yen, all tax included.) Also, “Universal Express Pass 7” 
which includes 7 attractions of shortened waiting times will be offered at 5,400 yen (half the price of 
the low version in the regular price range) from July 23rd to September 29th. Other options for 
“Universal Express Pass” are available at half the price as well. (For more information, please visit  
https://www.usj.co.jp/ticket/) 
 
◆ More  ”mask-free zones” in new locations 
  While we are asking our guests to wear face masks during their visits, since June 19th, we have been 
providing a “mask-free zone”where our guests could take off their face masks and take a break. It is 
located at the lagoon deck, an outdoor area and it has been well received by many of our guests. As we 
are expecting to have the full-blown Summer soon, we are preparing to provide a "mask-free zone" 
inside of an indoor facility with air-cooled conditioning. The new location will be at the 1st floor of 
“Lombard’s Landing” restaurant in San Francisco area planned to be opened in early July. We will 
continuously pursue providing the world’s best theme park operation where our guests could feel safe 
and comfortable to spend a day at our park.     
 

*  *   * 

 
The health and safety of our guests and team members have been and will continuously be our 

top priority at Universal Studios Japan and we are taking thorough sanitation enhancement 
measures in accordance with the “Novel Coronavirus Spread Prevention Guideline for Theme 
Parks and Amusement Parks'' announced by the central Government and taking advices from 
health care authorities and medical experts. We will keep providing the world's best theme park 
where our guests could safely enjoy the entertainment throughout the day under the new lifestyles. 
We will continuously pursue to keep energizing our guests’ daily lives and we hope to contribute to 
society through such works.  

https://www.usj.co.jp/information/notice/safety/
https://www.usj.co.jp/ticket/
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  Please note that exposure to COVID-19 is an inherent risk in any public location where people are 
present; we cannot guarantee you will not be exposed during your visit. 

 
*    *   * 


